LE LE VAL D’OMIGNON LE
D. L. H WYNANDS

VAL 3 rue principale CANOE
02490 TREFCON
D’'OMIGNON TEL: 03.23.66.58.64 PASSION
06.99.19.95.47

Adresse du site internet: www.picardie-val-domignon.com
Adresse Email: le.val.domignon@wanadoo.fr

..................................... CANOE(S) BOOKING CONTRACT......cvevevrrerereerererennes
Mme, Melle, M ...,
DATES AdArESS..ceiiiiiiiieeeiriie et
Arrival date........ccceeeeunneen. at (hour).............. Postal Code.............. TOWN: i
Promenade duration (hour)................... mobile phone number..........ccccceveeeiiiiieciinne
2" mobile phone NUMbEr........c.ovevevereereree.
| choose the « parcours » :......(see our set routes proposed)
| book : (please note the quantity ) ........ CANOB(S)ureeeeiiirieeeecriteeeecireeeeeecteeeeeetreeaeeeeeeareeeeenaraeaaeeans

If | am responsible of a group, | engage myself for the group | have the responsibility of. Otherwise, each
participant of my group will have to fill in, individually, a canoe booking contract.
List of adults(s) or children | am responsible of:

Lastname: .. ...ueeeeeeieiieee Firstname:....ccccooviiiiiiieenenennnen.
LastName: .. ...eeieeeeeeeeeeeeeee e Firstname:....ccccoovviiiieeneeennnnnn.
LastName: .. ...oeeeeiiiiiieeeee e Firstname:....ccccooviviiiieecnenennnnn.
Lastname: .. ...cueeeeeiiiieree e Firstname:....ccccooviiiiiieecienennnn.
LastNam@:......eiieeeeeeeeeeeee e Firstname:....ccccoovviiiiieeneeennnnnn.
Lastname: .. ....eeeeeiiiiieeee e Firstname:....ccccovviiiieeceenennnn.
Lastname: ... ..eiiieeeeeeeeeeeee e Firstname:....ccccoovviiiiieeneennnnnnn.
Lastnam@: ... ..eiieeeee et Firstname:....ccccoovviiiiiieeeeeennnnnn.
Lastname: .. ...uueieeiiiiieeree e Firstname:....ccccoviiiiiiceenenennnn.
LastNam@: ... ..eiieeeee et Firstname:....ccccoovviiiiieenienennnn.
LastNam@:......eiieeeee et Firstname:....ccccoovviiiiieeneenennnnn.
Lastname: .. ...uieieeeiiiiee e Firstname:....ccccooviiiiiiieenenennnn.
The Family or the group is composed of........... person(s):

which include (please note the quantity)................... ADULT(S)...ccovvrereneen. CHILDREN UNDER 10 Years Old.

LE VAL D’OMIGNON is engaged with the booker as soon as the following has been received:

1/ Two original copies of the booking contract filled in, dated and signed (read our general conditions for
sale or rental of canoe(s)). One of the contract will be returned to the booker, with the owner signature
2/and a cheque for deposit (*) of.......cccoveeererreenenns € to the Val d’Omignon,

(*) 100 % for individuals and 50 % of the booking, for group(s) from 4 persons

The balance: .....ccccovvvevciiieeennns € ,will be paid to the Val d’Omignon, according to the invoice.

| also declare, to have read the conditions of rental attached to the present booking contract and approve
Trefcon, (date).....cccveeeeecviveeeeennes (Town of the booker..........cccouvveecrineennns (date)..ccoeeeeecrnrenenns

(owner’ signature) (booker’ signature, preceded by the words "Read and approved").
To send back by postal mail to : LE VAL D’ OMIGNON N° 3 rue Principale, D 345, F-02490 TREFCON-France
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General Conditions for sale and or rent of canoes

For groups (from 4 persons), we require a deposit : 50 % of the booking total amount ; and for individuals,
the full payment of the booking (according to our following conditions).

Article 1 : Several booking’s methods are proposed, this involve to fill in our booking contract in 2 original
copies, printable directly from our website www.picardie-canoe.com. The “bourrellerie” du Val d’Omignon
can also post you two copies of the booking contract.

- on line, via our site : payment by credit card and the canoe booking contract fully filled in send by email

- postal mail, email or phone : payment by cheque + 2 original copies of the booking contract

- reception and booking desk : payment by cash, cheque or credit card

- otherwise on the activity’s place: by cheque or cash, (according to the availabilities)

Article 2 : Customers are informed that during nature sorties pictures, video... can be taken. So their image
could appear and be used.

Article 3 : The “bourrellerie” du Val d’Omignon reserves the right to change the timetable and program (for
instance : weather conditions,...). This situation is not eligible for a refund, even partial. In case of
cancellation for similar reasons and all other justify reasons (storm alert for instance),

1) the organizer will propose another date, with the same conditions.

2) tickets might be reimbursed. Transport, hotel and delivery costs remaining at the customer’s charge.

Article 4 : Activities prices are indicated in euro with vat, and booking fees also included.

Article 5 : Tickets can’t be taken back or exchange (except in case of date or time mistake written on the
ticket), neither refund in case of loss or theft. No duplicate will be delivered. Their resale is forbidden. The
ticket must be presented to the Nature Guide during the visit (welcome).

Article 6 : Booking by correspondence or phone => deferred settlement

Availability : Your order validation is only done once the payment is received (canoe booking contract in 2
original copies and payment) since it does not contain mistake (unsigned cheque, incorrect amount,
incorrect date, etc..).

Payment : All orders made by correspondence needs to be paid by cheque or “mandat”. It must be made
payable to « VAL D’OMIGNON » N°3 rue principale, F-02490 TREFCON/France. By ordering, you declare to
have read and accept the present general sale conditions.

Obtaining tickets : at reception of your payment, according to deadlines, 2 methods :

1/- we send you the tickets as well as your contract copy approved, by postal mail : shipment done by
standard rate.

The « val d’'Omignon »use external suppliers for mail sending and shall in no event be responsible in case
of delay or non-delivery of your ticket, neither in case of delay in when sending payment by cheque.

- in the case the delay between your booking and the activity booked is too short to enable the payment
reception, you can directly pay to

1) our welcome booking desk at « Val d’'Omignon » ; Accueil et Réservation N°3 rue principale F-
02490 TREFCON, Open 7 days / 7 from 8h00 to 21h00.

2) the Tourism Office « Haute Somme » 16, Place André Audinot, F-80200 Péronne Phone:
03.22.84.42.38 Fax : 03.22.84.51.25. Open April to June, and September: from Monday to Saturday 10:00-
12:00 and from 14:00-18:30; July and August : from Monday to Saturday 9:00-12:00 and 14:00-18:30,
Sunday 10:00-12:00 and 14:00-17:00 — October to March : Monday to Thursday 10:00-12:30 and 13:30-
17:00, Friday 10:00-12:30 and 13:30-18:00, Saturday 10:00-12:00 and 14:00-17:00.

In that case, Tourism Office conditions are applicable.



Important : the debit of your cheque is independent of your actual tickets’ pick-up. In any event, tickets are
paid even if you forget to collect it before the service. No complaints can be done for all order of tickets
that have not been picked up in time and so no refund can be claimed.

Article 7: on line booking —immediate payment by credit card : real time booking

Availability: the order is definitive as bank payment is done. The “Val d’'Omignon » cannot be taken as
responsible of mistakes done by the buyer during his/her order (address data, e-mail, error on credit card
number...).

Payment: credit card payment is final and definitive as soon as payment is accepted by your bank. Credit
card payment system is equipped with a safety protocol which enables you to do transactions safely.

Order confirmation: an e-mail of purchase confirmation is sent to you for the tickets bought regarding the
desired visits ; it serves as proof of purchase. We invite you to consult your mail, save and print your mail of
purchase confirmation.

Tickets delivery, 2 ways:

- by postal mail (please let us know)

- electronic mail (e-mail) with the message of purchase confirmation. You must, in that case, please sned an
email of confirmation . You will have to print your tickets and show it to the Nature Guide the day of your
appointment.

Article 8 :

- Update or cancellation from the supplier : in case a service/device is modified or cancelled by the Val
d’Omignon because of a provider or a partner, the customer is informed and must cancel his/her booking
and ask for reimbursement or accept the proposed modification.

- complete cancellation by the customer : all total cancellation of an order must be notify to the Val
d’Omignon by phone, then by letter. The Val d’Omignon will keep the registration fees according to the
following table. % of the order kept by the Val d’'Omignon :j—30toj-7=50% etj— 7 to j and for non
arrival =100 %

Article 9 :
Complaint: in the event of complaint about your stay must be sent to the Val d’'Omignon by registered
letter with acknowledgement of receipt at least 15 days after the event.

Article 10 :

CNIL : In accordance with the French Data Protection and Freedom of Information Law (Loi Informatique et
Liberté) of January 6th, 1978, you have a right of access, correction and opposition of the information
related to you by writing us, with your full name and address: LE VAL D’OMIGNON N°3 rue principale 02490
TREFCON

Article 11 :
Applicable Law: The present sales conditions are subject to the French Law. Any disputes relating to their
interpretation, execution, shall be submitted to the French Court.

Article 12 :
engagement: By signing and approving the canoe booking contract, the booker accept all the listed
conditions as well as the general safety conditions (canoes booking) page 2



General safety conditions (Canoes booking)

| certify to swim a minimum distance of 25 meterslammerge myself, including
the persons/the group | have the responsibilities o

| declare to be aware of the following requiremeate/ear :
- protective goggles (sunlight reflection, woodlarmteas, etc,..).
- shoes and to keep them on.
- proper clothes according to the weather
- buoyancy aid (CE norm) suited to my morphologsfrecting weight guidance on
the life jacket )
-buoyancy and keep it on adjusted/closed from #griming to the end and as soon
as | am or remain close to the water
And
-respect Fauna and Flora (wildlife)

-not to touch, feed or approach wildlife suchaarss,..

-respect people met on the river (like: fisherntamters,...)

-use the material respectfully (canoés, buoyapasgdles,.....)
-not to get in forbidden area, dangerous or evsearved

-not to enter over the limits of navigation aegdpect markup
- not to access to the banks, the bed of the rprarate areas in general (except in
case of emergency)

- have the physical and/or mental abilities regpiito practice canoe (not to have
medical conditions; or excessive alcohol and tmable to canoe ...)
- have ready and wear dry clean clothes to be @blese the transportation the
provider will make available

-not to take on board a pet (i.e.: dog, .....)
- not to trouble the quiet places by swimming, wagi@mes, or shouting, etc...
- supervise, accompany adults or children | hawe rsponsibilities, respect and
make respect this code of conduct. Otherwise, nmgpaesibilities could be
challenged
- take note of emergency phone numbers registerd¢deo water proof barrels

La Bourrellerie du val d’'Omignon, N° 3 D 345 024BBEFCON
Daniele et Hubert Wynands Tel:33.(0)3.23.66.58.61:33.(0)6.99.19.95.47

NB: appointment is fixed by mutual agreement beatvilee customer and the povider.
A delay of 15mn is tolerated. Over that delay, ghavider can’t be held responsible
and no compensation will be made.



